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Cisco Certified 
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Order Management Tool

Enhanced Functionality Overview
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Learn about New Tool Functionality    
and System Enhancements…

 View short pre-recorded WebEx trainings to learn how 
to:

 Create an Order

 Convert a Quote

 Search Inventory

 Set Default Ordering Parameters, Email Alerts, etc.

 Explore functionality overview on remaining pages of 
this Presentation

 Contact Customer Service for questions or further 
assistance

Click on links to 

access trainings

https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40911317&rKey=abd02a71468d15e9
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912062&rKey=a0dd71c0067ac2e2
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912992&rKey=c92667edf5142ae1
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912992&rKey=c92667edf5142ae1
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=41367962&rKey=d6a38a4fceac5ea1
http://www.cisco.com/web/ordering/ciscocapital/refurbished/contacts.html
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New Landing Page
• Inventory Searches 

• Subscription Settings

• Historical Searches

Convert 

a Quotation

Convert a

Short-term

Inventory 

Reservations

Review

Recent

Orders
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Order Creation

Begin the order 
process by choosing 
the Ship to Country 
and searching for the 
desired product.

Searches by:

 The Cisco Certified 
Refurbished Part 
Number

 The New Cisco Part 
Number

 Single or Multiple Part 
Numbers
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Multiple Part Search

Cut and Paste and file upload options are supported
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Inventory Search

Adding Parts to the 
Shopping Cart

 Enter the desired 
quantity noting 
leadtime

 Select “Add to Cart”

 Repeat steps to add 
additional products to 
the cart

 Select “View Cart” to 
complete the order
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Order Creation

 Selecting “View Cart” 
opens the order 
creation page

 The order creation 
process follows the 
same flow as the 
original tool

 The order creation 
has been divided in 
three separate pages 
for ease of navigation 

 Click “Continue”

 Complete remaining 
order information
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Order Confirmation Screen

 As with the previous tool, 
a confirmation page is 
generated 

 The Sales Order Number 
will then be displayed in 
the Submitted Order 
screen.

 Selection the Summary 
screen to return to the 
initial landing page
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Reports

The Reports tab 
allows for searches 
that include:

 Order Status

 Open Orders

 Closed Orders

 Invoice Copies

Output can be to the 
screen or 
downloaded to Excel 
for analysis
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User Profile

The Preferences tab 
is where the Profile 
and Subscription 
information is 
maintained:

 Order Default Values

 Product Inventory 
Updates

 Pricing Updates

 Inventory Reports
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Product Search by Product Category

We have added 
functionality to 
support drill-down 
product searches:

 Simply click on the 
desired Category 
hyperlink

 Continue to Navigate 
to the product 
offerings

 Side-by-Side product 
comparisons can be 
performed
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Product Details

 We have provided a 
summary of the product 
specifications

 There are also detailed 
product specifications

 Product Bill of Materials 
information is detailed 
here too
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Product Comparisons

Select up to 

three products 

at a time to 

compare
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Product Comparison Results

Clicking on the 

part number will 

return the 

product 

information and 

availability


