CISCO ‘ CISC Certﬁed \
Refurbished Equipment
Capital

Cisco Certified

Refurbished Equipment
Order Management Tool

Enhanced Functionality Overview

Cisco Systems Confidential.



Learn about New Tool Functionality
and System Enhancements...

= View short pre-recorded WebEXx trainings to learn how
to:

» Create an Order

» Search Inventory

» Set Default Ordering Parameters, Email Alerts, etc.

= Explore functionality overview on remaining pages of
this Presentation

= Contact Customer Service for questions or further
assistance



https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40911317&rKey=abd02a71468d15e9
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912062&rKey=a0dd71c0067ac2e2
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912992&rKey=c92667edf5142ae1
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912992&rKey=c92667edf5142ae1
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=41367962&rKey=d6a38a4fceac5ea1
http://www.cisco.com/web/ordering/ciscocapital/refurbished/contacts.html
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Order Creation
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Multiple Part Search

Type or paste Cizco or Cisca Hemarketing part numbers below. Farmat with Cluantity followed by

Fart Mumber. Multiple parts may be entered with a space or return but do not return after last part is
entered. ie. 2 W3-CB503-RF 3 W3-G54584-RF etc.

List Fart Mumbers: 4 CISCO17Z 1VPN/K9-RF ~
CISCO1751-RF

CISCO1751-V-RF

CISCO1760-RF

CISCO1760-VPNES—RF

CISCO1760-V-RF

CISCO1801/E9-RF

o 00 WM

Or Upload File | |[(Browse.. |

Upload a file compatible with Microsoft Excel 2003 or equivalent.
Download a file with sample formatting.

Cut and Paste and file upload options are supported
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Search
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Showing 1-1 of 1

Items per page
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1 1992-2008 Cisco Systems, Inc. Al rights reserved. Terms & Condtions | Privacy Statemert | Cookiz Policy | Trademarks of Cisco Systems, Inc.

Log off | Profile | About Cizco

Partner Central

Erter & Ship to Courtry:
United States w

Erter a Part Mumber:

I

Or Erter.

Multiple Parts...

US & Canada Customers
Remarketing Sales

ciscore mar ketingsalesigeisco.com

Remarketing Customer Service
remarketing@esternal cisca.com or
1-800-561-2535

Wiew Other Region Contacts

Adding Parts to the
Shopping Cart

Enter the desired
guantity noting
leadtime

Select “Add to Cart”

Repeat steps to add
additional products to
the cart

Select “View Cart” to
complete the order



Order Creation
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Logoff | Profile | About Cisco

Partner Central

US & Canada Customers
Remarketing Sales

ciscoremarketingsalesi@eisco.cam

Remarketing Customer Service
remarketing@esternal cisco.com or

1-800-861-2535

Miewy Other Region Contacts

= Selecting “View Cart”
opens the order
creation page

= The order creation
process follows the
same flow as the
original tool

= The order creation
has been divided in
three separate pages
for ease of navigation

= Click “Continue”

= Complete remaining
order information



Order Confirmation Screen
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Submitted Orders
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Erter & Ship to Country:

Erter a Part Number:
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Multiple Parts...

15 & Canada Customers
Remarketing Sales

ciscoremar ketingsalesimoizco.oom

Remarketing Customer Service
remarketingi@esternal .cisco.com OF

1-800-861-2535
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= As with the previous tool,
a confirmation page is
generated

= The Sales Order Number
will then be displayed in
the Submitted Order
screen.

= Selection the Summary
screen to return to the
initial landing page



Reports
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Partner Central

Erter & Ship to Courtry

Erter a Part Humber

I )

Or Enter:

Multiple Parts...

1% & Canaca Customers
Remarketing Sales

ciszaremarketingzalesi@eizoo.com

Remarketing Customer Service
remarketingi@external .cisco com OF
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Wiew Other Region Cortacts

The Reports tab
allows for searches
that include:

Order Status
Open Orders
Closed Orders
Invoice Copies

Output can be to the
screen or
downloaded to Excel
for analysis



User Profile
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Return to Landing page Currentiy accessing Cisco Capital

Order Dafault | My Frofile

My Profile

Logoff | Profile | About Cisco

Partner Central

Enter a Ship to Courtry:

Enter a Part Number.

I )

Or Enter:

Multiple Parts...

Contact Information:  Mame:
Edi Details Paul Jones

Business/Primary Email Address:
PIDCSC.com

Alternative Email Address:

Business/Primary Address:
Internal Modus Account 3675 Cisco Way San Jose, CA, 95134 U5

Business/Primary Phone Number:
1-555-1212 Ext

Fax Mumber:
1-555-1234

May Cisco Remarketing contact me about related products or promations?

Yes
E-mail Updates: May Cizco Remarketing send you price change information?
Edi Details Yes

May Cisco Remarketing send you information when invertory becomes available™
Yes , Daily

May Cizco Remarketing send you information an inventory On-hand Report?

Yes , Daily

@ 1992-2008 Cisco Systems, Inc. All rights reserved. Terms & Condtions | Privacy Statemert | Cookie Policy | Trademarks of Cisco Systems, Inc.

US & Canada Customers
Remarketing Sales

ciscoremarketingsalesiici sco.com

Remarketing Customer Service
remarketing@@extarnal cisco com of

1-800-861-2535

Wiews (ther Region Cortacts

The Preferences tab
IS where the Profile
and Subscription
iInformation is
maintained:

Order Default Values

Product Inventory
Updates

Pricing Updates

Inventory Reports



Product Search by Product Category
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Search for Products
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@
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EQL1 Metworking Port Adapters
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Log otf | Profie | Ahout Cisco

Partner Central

Enter a Ship to Country:

Enter a Part Mumber:

L &

Or Enter:

Multiple Parts...

Cisco (flfcc,

June 22-26, 2008
Orlando, FL

> Regists

Optimize Branch
Infrastructure

&

> Learn Mora

LS & Canada Customers
Remarketing Sales

ciscoremarketingsales@risco.com

Remarketing Customer Service
rerarketing@eternal o so0.com OF
1-800-861-2535

“iew Other Region Contacts

We have added
functionality to
support drill-down
product searches:

Simply click on the
desired Category
hyperlink

Continue to Navigate
to the product
offerings

Side-by-Side product
comparisons can be
performed



Product Detalls
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= Previous Page

Part Number: CP-7910G-RF

Order Oty. | Oty. Avail.
4040 CP-T10G-RF 3 days

Items per page

Add To Cart

Main Specifications

The Cizco 79103 IP Phones address the voice communication needs associated with a

reception ares, lab, manufacturing floor, or an employee with & minimal amourt of telephane
traffic. it has access to a single telephone ine or directory number . Displayed information

makes it sasy to use phone features

Part Humber Lead Time List Het

USD 110.00 USD 8250

Showing 1-1 of 1

|| Page1 |

Legaoff | Profile | Akout Cisco

Partner Central

Enter a Ship to Country:

Enter a Part Mumkber:

le Parts...

CR-7912G-A-RF
CP-7T912G-RF
CP-T914-RF

US & Canada Customers

Remarketing Salss

d Specifications Standard Configuration

Caller 10

“olP Protocols:
Compatible Softvrare:
Main Features:
Display:

Lines Supportecd:
Product Description:
“oice Mail Capakility:
Product Type:
Metvvark Ports Gty
“oice Codecs

SCOP
Cisco Calanagsr 3.0 or latsr
Pover over Ethernet (PoE) support
LCD display - monochrome
Single-line

Cisca P Phane 79106 - ValP phane
wes

walF phone

1 % Ethernet 10Base-TH 00Base-TH
@711, 6729

Related Products

There are no related products.

= Previous Page

©1992-2008 Cisco Systems, Inc. All rights reserved, Terms & Condtions | Privacy Statement | Cookis Policy | Tracemarks of Cisco Systems, Inc

Host Address: 1723028 58 - Host Mame: USRDCAWEBDZT - User D0 948d0fh2-24ae-456a-8535-edbfh37506ec - User Login: cisco_capital

- Customer Mame: CIZCO SYSTEMS CAPITAL - Customer Courtry: US - Customer Theatre: US4 - Customer Currency: USD

com
Remarketing Customer Service
remankceting@estamal cizeo. com

1-B00-361-2535

“Wiew Other Region Contacts

L Ine.
- User IP: 192168105 49

We have provided a
summary of the product
specifications

There are also detailed
product specifications

Product Bill of Materials
information is detailed
here too



Product Comparisons
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g
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Bl Sompers 1 Gomears three products
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Product Comparison Results
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CSR
Or Enter:
Service Finder [ Multiple Parts... ]
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Software
EMEA Customers
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Femarketing Sales
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Femarketing Customer Service
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Supported
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.
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