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Cisco Unified Communications Software Subscription

Quick Start Guide

When you order Cisco® Unified Communications Software Subscription, Cisco ships a
product activation key (PAK) to the “Ship To" address listed on your Cisco Sales Order.
The PAK is also the same as the Serial Number listed on your Cisco Sales Order, which
you can locate in the Cisco Status Tool when you select the “Display Serial Number”
option.

You must register and activate the Cisco Unified Communications Software
Subscription at: http://www.cisco.com/go/license. Effective February 2, 2009, the
Unified Communications Software Subscription term will start 90 days from the date
Cisco ships the Unified Communications Software Subscription PAK, or the activated
term will begin from the start date of the current Cisco Unified Communications Operate
Service (ESW) contract, whichever is earlier. Only activated subscriptions are entitled to
major software upgrades.

Registering the subscription PAK will not result in the generation of a license file. All
license files are associated to the actual software upgrades ordered through the
upgrade tools, not through Cisco Unified Communications Software Subscription.

Figure 1 shows the Cisco PAK Claim Certificate.

Figure 1.  Cisco Unified Communications Software Subscription Product Activation Key Document
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CISCO UNIHED COMMUNMNICATIONS SOFTWARE SUBSCRIPTION. DO NOT DISCARD THIS
DOCUMENT.

Your Cisco Unified Commanications Sofrware Subscription | ®Subscription™ | entitles yoa to receive application software
releases that provide major architectural changes or major featare enhancements or functicnality [ Upgrades” | for the term
of the Subscription, provided you have a current Cisco Unified Commumications Operate Service contract, and that you have
purchased a valid license for the application software covered under your Subscription. Your Subscription term will start 90
days from the date Cisco sends you this Subscription document or from the start date of the current Cisco Unified
Commumications Operate Service contract, whichever is sarlier. To get Upgrades, you must complete the registration and
activation processes outlined below and have a valid carrent Cisco Unified Communications Orperate Service contract.

Tir register for your Subscription and begin the activation process, kog on to the site below and provide the required
information,, some of which will be printed on this document. After registration, please retain this document with your
Subscription records. This information may be required by the (Gsoo Technical Assisance Center for technical support.
hitp:tFarww.ciscocomigodlicense

Your Subscription number is the same as your Cisco Unified Commumications Operate Service contract number. You must
have your Cisco Unified Communications Operate Service comtract number to request Upgrades. Upgrades under yoar
Smbecription will be made available to you as sach application software revisions are released by Cisco. Cisco is not
Cowmemitting to a specific release schedule for application software covered under your Sobscription. There is no assurance that
Ciscor will release one or more Upgrades for application sofoware covered by your Subscriprion during any Sabscription
period.

After you have activated your Subscription,, Cisco will make available Upgrades for the application software covered by your
Smbecription; only available if ordered during the term of the Sabscription. Such Upgrades are limited to application sofrware
releases that have been validly licensed and paid for under poar comrent Subscription. Upgrades are subject to the same license
terms and conditions as the application software to which they relate.

To register your product license, do the following:

Step 1: Enter a Product Authorization Key:
Type the Product Authorization Key into the PAK or Serial Number field (Figure 2). (Note:
You must register individually each PAK that you have.)

Click the Submit button.

Figure 2.  Product License Registration
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Related Tools

Dynamic Configuration Tool
TAC Service Reauest Tool

Licenses Hot Requiring a PAK
If you do not have a Product Authorization Key (PAK), please click here for available licenses.

Available licenses includs Evaluation/Demo Licensss, Cisco ASA 3DES/AES, PIX Firewall SDES/ES and DES
Encryption, Cisco Services for IPS, and Cisca Unified Communications Manager Version Upgrade licenses

Product Authorization Key (PAK)

Enter the Procuct Authorization Key (PAK) below exactly as t appears on the label that accompanied the Cisco
Informstion Packet.

Erter one value ot & time including dashes
Example 1: 4XCDREVEREY

Example 2 UNTY-2X-8J-3000000
Example 3 CRS-3%-CQ-MO000

Step 2: Validate features:

Confirm that the Cisco Unified Communications Software Subscription part number
displayed is the correct one that you wish to activate, and click the “Continue” button.
Figure 3 shows an example.
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Figure 3.  Product License Registration: Validate Features e) Checkthe End User License Agreement box shown in Figure 4. Shared support
: -II ' e = = partners or others not wishing to record the end customer name can have this infor-
'€isco % mation left as matching the registrant. This field is a required field.

f)  Click the “Continue” button after you have entered all information.
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Unified Communications Software Subscription Request

Please plete the regi tion below to request the set-up or
your Unified C: icati Software iption. Make sure to enfer
your correct email ID as this is how Cisco Systems Inc. will communicate
‘with you in regard to your subscription.

Note: Partners registesing on behalf of a customer must chedk the licenses chedk box in the
End user section.

You will NOT receive a license from this subscription activation. Your Unified
below will be checked for

Step 3: Designate Iicensee: completeness \fwena::quesums in regard to your service contract or the product

‘configuration for which you are purchasing the subscription, then you will be contacted

s Oaruios vemTestt ot your U¥ted Comminiaions Sumue Subartd

will be sent to the email address specified below within a week of this completed

. B . . . - subscription activation. If you have any questions regarding this subscription service,

Enter the registration information requested on the Licensee webpage (Figure 4). Fleaa s 21 S 1 e oGt i, o 1 Flrar i yus Lo
s mames

Description of purchased scftwsre tied to the software subsaription.

IF CCM 5.0, Unity, Unity or gl Express, enter the

a) Productinformation: If the product is licensed to a MAC address, paste that MAC HAC aiiress of e souere system ts (o s
address into the first box; if the product is not licensed, describe the product con- iy it Voloe prodct, describe your =ysiem sonfiquration, date it ally purchased

. . . and any other identifying infermation that you have available:
figuration in the second box. R

Purchase of 3 support contract must be done before 3 Unified Communications

b) Support contract information: Put your ESW software service contract number in nsbﬁfﬁﬂmﬂﬁ‘Ef"ffn‘z';‘-ffifx‘vn‘ﬁ?:@-s-“m T
the third box. Please note: A valid ESW software contract must be in effect and it

By submitting this form, you are adnowledging that you understand end sgree fo be.
bound by the terms of the Ciseo Unifiad Communicstions Software Subsariptin

must apply to the corresponding products for the Cisco Unified Communications Areenen U] ik e o st e antiorsof e St
Software Subscription registration to be activated. o

c) Clickthe check box to agree to the terms of your license agreement. This step is Step 4: Finish and Submit
required.
Validate that all entered information is correct and click the “Submit” button as seen in

d) Verify that the registrant information is correct (edit as necessary) (Figure 5). Itis the example in Figure 5.

important that you enter your correct email address because Cisco communicates
with you regarding your subscription through email messages. We send com-
munications to all email addresses listed on the registration. Such communications
include confirmation, rejection, and renewal notifications.
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Figure 5.  Product License Registration: Validate and Submit
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After you click “Submit, the Product Registration Complete page will be displayed, as
shown in Figure 6. You will not receive a license file email message as you normally do
for your Cisco Unified Communications Licensing registration actions because Cisco
Unified Communications Software Subscription is a subscription to major software
upgrades, not the software itself.

Figure 6.  Product Registration Complete
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Cisco will review the provided information for completeness and accuracy. If any infor-
mation is missing or needs further clarification, we will send an email message to the
email address provided during the activation process and request necessary informa-
tion. Figure 7 is an example of such an email message.

An ESW contract is required for all Cisco Unified Communications Software
Subscription activations to be completed. If you need assistance with determining the
appropriate service to order, please contact your service sales representative (SSR)
or services representative Service Account Manager, CSAM (Cisco Service Account
Manager) etc. If you are unaware of your local service representative, please visit the
Cisco Service Support Center for more information: http://www.cisco.com/go/ssc.

For service pricing-related inquiries, you may visit one of these two websites:
Customers and partners: http://www.cisco-servicefindercom/

Partners (Pricing Tool): https://tools.cisco.com/gtc/pricing/MainServlet

Figure 7. Email Requesting Additional Subscription Information
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Subject; Subject; Action Required: #00020597 Cisco Unified Communications Softwars Subscription is Incomplete

Subject: Action Required: #00020597 Cisco Unified Communications Software Subscription is Incamplete [ ref:00DS7E1A,50055gun0 ref ]

Thank you for the Unified C Software Activation request form and for choosing Cisco for your voice solution

Unfortunately, the information you provided does not show a valid software contract  with the Unified C ions Software Subscription purchased. We
show the following to have been purchased on the Sales Order # 1234567
300 Users UCSS-UCM, Serial¥234567890F

However, in order ta activate your Cisco Unified Software Subscription, you must purchase and Essential Operate Senice (ESW) contract on the corresponding
applications and maintain entitlement during the term of your subscription

If you have already purchased an ESW service contract, please reply directly to this email with the Contract Number. If you have not yet purchased one of these sewice
contracts but wish to, please contact your partner or Account Manager for further assistance. Once you have purchased a software service contract, please reply
directly to this email with the Cantract Number.

Contract # 1234567 is an SNT contract. Unified Ci Software Subscription (UCSS) is activated and entitled when it is linked to an Essential Operate
Service (ESW) contract on the corresponding applications, not SMARTNET] If you can reply back with the ESW number, we can complete the activation for you

Your request has been placed on a *hold” status and is pending your reply. Your subscription activation submittal information has been pasted into the bottom of this e-
mail

* PLEASE NOTE THAT UCSS IS FOR SOFTWARE UPGRADES AND DOES NOT PROWIDE LICENSES. Far questions and escalations regarding licensing, please
contact the team at licensing@cisco.com

Thank you,

Cisco Unified Corrmunications Software Subscription Support

When all information is obtained, a Cisco Unified Communications Software
Subscription line item will be added to the appropriate ESW contract so that you can
use the product upgrade process later to request major version upgrades. Information
about this process is available at: http://www.cisco.com/upgrade. Please note that you
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will use your ESW contract in the upgrade tools to access the list of available software
upgrades.

We will send you an email message notifying you that activation is complete. Figure 8 is
an example of this email message.

Figure 8.  Email Notification that Subscription Activation Is Complete

From:  Rose Padden (rpadden) Sent: Mon 1/26£2009 5:47 PM
To:

@

Bec:  Rose Padden (rpadden)

Subjsck: W Cisto Unifisd Communications Software Subscription Activation Complet=d [ refi00DS7EJA.50085h [ refi00DSTEIA, S00S5HFxhiref 1

i
Thenk you for submitting the Cisco Unified Communications Software Subscription Activation request form and for choosing &
Cisco Unified Communications for your woice solution.

Your subscription entitlement process is complete. Cisco Unified Communications Software Subscription is now listed as a
detail line on your Operate Service contract 1234577. Use this number when requesting shipments of a major software
upgrade. Please note that this subscription expires on 12/31/2010.

Subscription Details:
Contract #: 1234577

Sales Order #: 23256789

20 USERS UCSS-CCX-S, SERIALH345670208EF

To order upgrades, pleass go to the Product Upgrade Tool (FUT) &t www.cisco.com/upgrade and enter the contract number.
For inguiries and escalations on shipment of major version upgrades, please contact the Upgrade Team at mp-
upgrades@eisceo . com.

To order ICHM, CVP, or Cisco Agent Desktop upgrades, please go to www.cisco.comdcgi-
bin/Softvare/Fom /formgenerator.pl?pid=421sfid=a61.

The Cisco Services Ueb site can be found at www.cisco.com/go/supportservices.

Ciseo Systews Inc. will make available Major Application Software Release Upgrades for the Application Software coversd by
your subscription. Such Upgrades are limited to Application Software releases that have been validly licensed and paid

for under a current Cisco Unified Conmunications Software Subscription. Upgrades are subject to the same license terms and
conditions as the Application Sofrware to which they relate.

PLEASE NOTE THAT YOU WILL NOT RECEIVE ANY LICENSE FILES AFTER ACTIVATING THE UCSS PAKS. Once you order the upgrade
through PUT, you will be shipped the media and another PAK. Uhen you register that PAK, you will be sent the licenses for
the upgrades that you ordersd. FPlease contact the tesw at licensingBoisco.com for gquestions and escalations regarding
licensing.

Thamk you, ~

Where to Order Upgrades

To order upgrades, please go to the Product Upgrade Tool (PUT) at www.cisco.com/
upgrade and enter your ESW contract number. For inquiries and escalations on shipment
of major version upgrades, please contact the Upgrade Team at mp-upgrades@cisco.
com.

To order Cisco Unified Intelligent Contact Management, Cisco Unified Customer Voice
Portal, or Cisco Agent Desktop upgrades, please visit:

http://www.cisco.com/cgi-bin/Software/FormManager/formgenerator.
pl?pid=421&fid=861.

Please order one copy of the software for each server that you are upgrading. The
number of valid copies is dictated by the servers covered on your ESW contract.

How to Obtain Major Upgrade Software License Files

When the Cisco Unified Communications Software Subscription is activated and you
order the upgrades ordered through the upgrade tools, we will ship the upgrade as
physical media; shipping takes approximately 5 to15 days. A new PAK will be packaged
with this upgrade shipment. Please register this new PAK by visiting http://www.cisco.
com/go/license to obtain your license file. We will send you the licenses for the upgrade
software version ordered through the upgrade tool in an email message within 2 hours.
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